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SERVICE AREAS

Income Support includes strategies and programs that provide families with direct income
or benefits that permit them to meet basic life needs including food, shelter, health care, and
transportation that stabilize families and permit them to begin the process of income
development.

Income Development and Protection includes strategies and programs that support
individuals and families to increase income to a sustainable level by combinations of upward
mobility in current employment, transfer to employment with upward mobility, retraining
and job changes, organizing to upgrade wages and benefits, etc. while providing the wrap-
around supports families need to undergo these major transitions

Asset accumulation includes public and private sector strategies and programs to enable
households to save. These savings may be in the form of highly-liquid instruments like
checking and savings accounts or less-liquid instruments like certificates of deposit,
Individual Development Accounts, pension funds and Individual Retirement Accounts.'

Asset Leveraging includes strategies and programs that enable individuals and families to
transform savings into investment through capital ownership, such as buying a home or starting a
business.’

Asset preservation includes strategies and programs that enable families to protect their
assets. They are divided into the following issue areas:

1) Anti-predatory lending,
2) Anti-insurance redlining, and
3) Health insurance’

Asset creation includes strategies and programs that support the creation of new and/or the
conversion of existing resources into wealth-building opportunities for low- and moderate-
income individuals and families.*

! Preliminary Policy Priorities, Asset Policy Initiative of California, p. 6, January 2004
> Ibid.
> Ibid
*Ibid
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CORE SERVICES

Financial/Business Education: Financial education, sometimes referred to as “financial
literacy”, includes strategies and programs that increase the financial understanding and skills
of individuals, giving them the capacity to efficiently and effectively manage their financial
resources and to use financial services. Business education equips users with the knowledge
and skills needed to plan, create and/or manage a successful small business.

Financial Services includes access to reasonably-priced financial services from transactional
services (check cashing and depositing, money orders/cashiers checks, transmittals,
automated tellers, loans, bank accounts) to assistance in financial planning and investment.

Community Economic Education includes training that increases the understanding of how
public funds can be used to increase the income and assets of low and moderate income
families, and strategies for increasing such uses. Training on redevelopment policy and
practice and education on local budgeting processes are both examples of community
economic education.
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