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2010 Census Overview 
 

 

The following handouts provide basic information on the Census. Please refer to when talking and 
answering questions about the Census with your clients and the people you work with. 

1. Steps to being counted in the 2010 Census 

2. Where should you be counted? 

3. 2010 Census timeline 

4. Census 2010 assistance resources  

5. 2010 Census Form 
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IMPORTANT 

Steps to being counted in the 2010 Census 
 

1.  

Look for the Census form in the mail, fill it out and return as soon as possible. 
Make sure you are counted in the household where you regularly live or sleep, or 

are staying on April 1st, 2010. 
 

2.  

If you, a family member or a friend are unsure about or need help filing out 
the form visit a Questionnaire Assistance Center (QAC). These centers are 

located throughout your neighborhood and city. Call to find a center closest to you. 

English 1-866-872-6868                   Spanish 1-866-928-2010                 
Chinese 1-866-935-2010 Vietnamese 1-866-945-2010          
Russian 1-866-965-2010  Korean 1-866-955-2010 

3.  

If you think you have not been counted anywhere else or you did not receive 
a form, pick up a Be Counted form.  Be Counted forms are available at public 
places, like libraries, post offices, convenience stores, community centers and 
1!#ȭÓ ÔÈÒÏÕÇÈÏÕÔ ÙÏÕÒ ÎÅÉÇÈÂÏÒÈÏÏÄ ÏÒ ÃÉÔÙ ÆÏÒ ÐÅÏÐÌÅ ÔÈÁÔ ÔÈÉÎË ÔÈÅÙ ×ÅÒÅ ÎÏÔ 

counted anywhere else. Call the numbers above for a location closest to you. 

4. 
Tell your family and friends to fill out the census form. Talk to them about the 
importance of the census. If they need help understanding or filling out the census 
form, provide them with the local resources available: location of Questionnaire 

Assistance Centers and availability of Be Counted forms. 
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Where should you be counted?  People should be counted in the residence in which they live or sleep most of the 

time; however, some individuals or groups have unique living situations. Below are common living situations and the location where 
these individuals should be counted. 

 

Residential living situations 
Living situation Where am I counted? 
I live at my home and nowhere 
else 

Your home 

I am temporarily staying at a 
ÆÒÉÅÎÄȭÓ ÏÒ ÆÁÍÉÌÙ ÍÅÍÂÅÒȬÓ 
house, but have no place I stay 
at regularly. 

The place in which you live 
and sleep most of the time OR 
the residence in which you are 
staying on Census Day, April 
1st 

 

People on the move 
Living situation Where am I counted? 
I do not have a 
place to stay at the 
moment 

From March 29-31, Census Bureau 
employees will visit places where people 
without a usual place of residence live, 
sleep or eat. This includes soup kitchens, 
homeless shelters, outdoor location, 
shelters for abused women, etc. 

 

People in places where groups of people live 
Living situation Where am I counted? 
Currently living in a group 
home, domestic violence 
shelter, emergency or 
transitional housing, jail or 
prison 

The group location in which 
you live 

 

U.S. military personnel 
Living situation Where am I counted? 
U.S. Military personnel living 
in barracks in the U.S. 

The barracks 

U.S. military personnel living 
on base or off base in the U.S. 

The residence where they live 
or sleep most of the time 

In the military and living 
overseas 

#ÏÕÎÔÅÄ ÕÓÉÎÇ ÔÈÅ ÍÉÌÉÔÁÒÙȭÓ 
records for home address 

 

 



2010 Census Timeline 
 

 

 

 

 

 

 

Filling out the census form 

 February ɀ July 2010: Telephone Questionnaire Assistance open to answers questions about the 
Census. Assistance available in over 50 languages.  

 March ɀ April 2010: Questionnaire Assistance Centers open to provide assistance in understanding 
and filling out the form. 

 March 16-17, 2010: Census forms arrive at households across the nation.  

 March 19-April 19, 2010: Be Counted forms available in public places, such as post offices, libraries, 
and convenience stores for those who were not counted anywhere else or did not receive a form. 

 March 29-21, 2010: Service-based enumeration. Census employees visit places where people 
without a usual place of residence live, sleep, or eat, such as soup kitchens, homeless shelters, outdoor 
locations, shelters for abused women, etc.  

 April 1, 2010: CENSUS DAY. The form should include everyone in the household who lives, sleeps or 
is staying there on this day, and has no other usual place of residence. 

 April 1-8, 2010: Census Bureau mails replacement forms to every home from which a completed 
form has not yet been received.  

Non-Response Follow-up 

 May ɀ July 2010: Census workers visit all addresses that did not mail back a census questionnaire 
and collect information at the door.  

 Late April ɀ August 2010: Telephone call centers contact households with more than six occupants 
and those whose forms have missing or unclear information. 

 Wrap-up of 2010 Census 

 December 2010: Census Bureau reports state population totals to the President. 
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Census 2010 Resources 

 

US Census 2010:  The official website of the 2010 Census. www.2010.census.gov/2010census   

Healthy City California, 2010 Census: An interactive online tool for research, planning and 
coordination of census outreach activities focused on undercounted populations. 
http://www.hardtocount.healthycity.org/  

Census Telephone Assistance: Toll-free lines are available to help people fill out the form and to 
answer questions about the Census.  

English 1-866-872-6868                  
 Spanish 1-866-928-2010                  
Chinese 1-866-935-2010                 

 Vietnamese 1-866-945-2010           
Russian 1-866-965-2010                   
Korean 1-866-955-2010 

 

Questionnaire Assistance Centers (QAC): Questionnaire Assistance Centers (QACs) are spaces 
donated by community partners, where staff from Local Census Offices or partner organizations are available 
to answer questions about completing the questionnaire, provide special language assistance and answer 
general questions. The QACs will be open from March 19 - April 19, 2010.  To locate Questionnaire Assistance 
Centers visit http://www.californiacompletecount.org/census_e-center/finder  and enter your zip code to 
find a QAC close to you; or call the numbers listed above.  

 

 

 

 

 

 

 

 

 

 

http://www.2010.census.gov/2010census
http://www.hardtocount.healthycity.org/
http://www.californiacompletecount.org/census_e-center/finder
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